
Allegro Credit Lease Upgrade Process 

In simple terms, this process allows a merchant to help a customer move from an exis6ng Allegro Credit Lease into 
a Synchrony Pay Monthly Installment Loan financing op6on.  

• The merchant starts the process in the Allegro Credit Merchant Portal. 
• An applica6on for a Synchrony Pay Monthly Installment Loan is completed. 
• Once the Synchrony Pay Monthly Installment Loan is completed, the original lease will be forgiven. 

Process at a glance 

Step Ac0on 
1 Merchant iden6fies a customer with an ac6ve lease in the Allegro Credit Merchant Portal. 
2 Merchant will “Start Pay Monthly device upgrade.” 
3 Screen will display a struck out balance and ask for the preferred method of comple6ng an applica6on 

for a Synchrony Pay Monthly Installment Loan: by sending an applica6on link or comple6ng the 
applica6on on a merchant’s device (not allowed in CA or NY). 

4 System sends secure link by SMS or email to customer (if this op6on is selected). 
5 The Pay Monthly applica6on is completed using the secure link if applica6on is not completed on 

Merchant device. 
 

Detailed Step-by-Step 

Step Ac0on 
1 Merchant finds an eligible lease account in the Allegro Credit Merchant Portal. 

 
• Merchant logs into the Allegro Credit Merchant Portal and searches for a customer who already has 

an ac6ve Allegro Lease. 
• If the Allegro Lease is eligible and no upgrade has been started yet, the merchant sees an op6on to 

Start a Pay Monthly Device Upgrade.  See Illustra+on 1. 
 

Illustra0on 1 (Star6ng a Pay Monthly Device Upgrade) 
 

 
• If a prior upgrade was already created for that lease, the merchant sees Resume Pay Monthly 

Device Upgrade instead. This means the applica6on link already exists and can be used again to 
complete the applica6on.   

• From a business perspec6ve, Start means crea6ng a new upgrade request. Resume 
means re-sending the exis6ng link rather than crea6ng a second request. 

2 Merchant clicks con0nue. See Illustra+on 2. 
 

Illustra0on 2 (Con6nuing a Pay Monthly Device Upgrade) 
 
 



 
3 Merchant reviews the lease payoff and confirms customer intent. 

 
• When the merchant starts a new request, the system retrieves the current struck out lease payoff 

balance and will display the struck out balance that will be forgiven.  See Illustra+on 3. 
• The merchant also selects how to send the secure link to start the applica6on:   

• SMS using a mobile number  See Illustra+on 4. 
• Email using an email address  See Illustra+on 5. 
• Or the applica6on can be completed on the Provider Device (not allowed in CA or NY).  See 
Illustra+on 6. 

• Note: Comple6ng the upgrade process is important because the exis6ng lease is not automa6cally 
closed just because the upgrade process was started. Lease closure only happens later if the new 
financing is successfully completed and funded. 

 
Illustra0on 3 (Lease Balance Payoff struck out to be forgiven) 
 

 
 
Illustra0on 4 (Display no6ng a message has been sent by SMS.) 
 

 
 
Illustra0on 5 (Display no6ng a message has been sent by email.) 
 



 
 
Illustra0on 6 (Display no6ng under “Delivery Method” that an applica6on can be completed on Provider 
Device.) 
 

 
 

4 The merchant clicks Send.  See Illustra+on 7. 
 
Illustra0on 7 (Display with Send bu]on on bo]om right-hand corner.) 
 

 
5 The customer clicks the secure link to determine if they qualify. 

 
See Illustra+on 8 for email with secure link.  See Illustra+on 9 for SMS with secure link. 
 
Illustra0on 8 (Email message which appears if customer qualifies.) 

 



 
 
Illustra0on 9 (SMS message which appears if customer qualifies.) 
 

 
 

6 A prequalify screen displays.  See Illustra+on 10. 
 
Illustra0on 10 (The prequalify screen that displays.) 
 

 
7 Complete the Pay Monthly applica0on by filling in all the requested data.  See Illustra+on 11. 

 
Illustra0on 11 (Boxes filled in to complete a Pay Monthly applica6on.) 
 



 
 

8 Select the Synchrony Pay Monthly Loan product op0on – not the CareCredit op+on.  See Illustra+on 
12. 
 
Note: If a Pay Monthly Loan op6on does not appear, the customer did not qualify for a Lease Upgrade 
and should not proceed. 
 
Illustra0on 12 (Dialogue box where Synchrony Pay Monthly Loan needs to be selected.) 
 

 
9 Select Product finance amount and terms by clicking Select under the desired op0on. See Illustra+on 

13. 
 
Illustra0on 13 (Dialogue box where is displayed and selected.) 
 



 
10 If the customer wants to enroll in Autopay, select “Enroll in Autopay.”  Customers can also enroll in 

Autopay at a later date if “Maybe Later” is selected.   See Illustra+on 14. 
 
Note: If a customer chooses to enroll in Autopay ACH aeer signing their loan agreement, they will not 
qualify for the 3% APR reduc6on. 
 
Illustra0on 14 (Dialogue which provides borrower opportunity to enroll in Autopay.) 
 

 
 
 

11 If the customer wants to receive loans alerts and reminders via text, click Yes, Sign me up or No Thanks 
if they don’t.   See Illustra+on 15. 
 
Illustra0on 15 (Dialogue which provides borrower opportunity to enroll in text alerts.) 
 



 
12 To accept the loan terms, the customer selects the Terms and Condi0ons box and clicks Confirm Loan.   

See Illustra+on 16. 
 
Illustra0on 16  (Dialogue which provides borrower with Terms & Condi6ons to confirm.) 
 

 
 
 

13 During the loan applica0on process, several outcomes are possible:  



• The applica6on is completed and the customer accepts an offer. 
• The applica6on is declined. 
• The applica6on link eventually expires without a funded result.  If a customer requests a new link 

be sent, select the Select Upgrade op6on and send the link via the desired channel: 
• SMS  See Illustra+ons 17 & 18. 
• Email  See Illustra+ons 19 & 20. 
• Provider Device  See Illustra+ons 21 & 22. 
 
Note: From a process standpoint, the most important outcome is whether the new loan becomes 
funded. That is the event that drives lease forgiveness. 
 

Illustra0ons 17 & 18  (Resuming an applica6on via SMS message.) 
 

 
 

 
 

Illustra0ons 19 & 20  (Resuming an applica6on via Email.) 
 

 
 



 
 

Illustra0ons 21 & 22 (Resuming an applica6on via Provider Center.) 
 

 
 

 
 

14 Once an applica0on is signed, several outcomes are possible: 
• Funded — The Pay Monthly applica6on process is completed successfully and the Pay Monthly 

Loan funds successfully. 
• S0ll Pending — No final outcome yet, so the request remains open un6l the customer calls 

Synchrony Customer Service to clear a pend. 
15 Once a loan is funded, the lease forgiveness and closure process begins. 

 
Once the Pay Monthly Loan is funded, the system prepares the lease upgrade for downstream 
processing. 
• The system hands off the funded result so the original lease can be forgiven and closed through the 

normal servicing process, which includes: 
• The new financing is confirmed as funded. 
• The lease payoff amount is forgiven. 

 
Note: If Synchrony Pay Monthly Loan remains not funded, the lease remains open. 

• If the applica6on expires, is abandoned, or never reaches a funded state, then the original lease 
      remains open and no lease forgiveness is triggered.  

 



Common ques0ons 

1) What happens if the customer never completes the applica0on?   
The request remains open un6l the system determines it is expired or otherwise no longer ac6ve. If no funded 
loans result occurs, the lease remains open. 
 

2) Can the merchant send the link again?  
Yes. If a request already exists, the merchant can use the Resume op6on to send the customer another 
no6fica6on.  See Step 13. 
 

3) Does the merchant close the lease manually during this process?  
No. The merchant ini6ates the request, but the actual lease forgiveness and closure process is driven later by 
the funded result and downstream processing. 

 


